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July 16,2012 

Coniiiioowealth o f  Kentucky 
Public Service Commission 
21 1 Sower Blvd 
PO BOX 61 5 
Frankfort, Kentucky 40602-06 1 5 
5025643940 
FAX: (5O2)564-~GO 

- ir!;-IC SERVICE 
. , ;j M M I S S I ON 

RE: ATT!Flatel Case:20 12-00290 

To whom i t  may concern: 

Flatel has had billing dispute issues with AT&T since the beginning of our business 
relationship. AT&T has refised to apply credit for Promotions and Rebates that are 
offered to their direct customers. Flatel has no delinquent account with RT&T and if 
AT&T would apply the due credit, FXatel would have a zem balance. Because AT&T 
refuses to look into the matter thar has plagued marly CEECS over the ycars, Flatel has 
been left with no choice but to noti& the customers who would be disconnected and 
made arrangements for them to continue their services. At this time, there should not he 
any customers that will be disconnected. 

Regards, 
FLATEL 
Adriana Solar 
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